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OUR HISTORY
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Lifeline was founded on 16 
March 1963 by the late 

Reverend Dr. Sir Alan Walker 
OBE after he took a call from a 

distressed young man who 
later took his own life.  

Determined not to let isolation 
and lack of support be the 
cause of more deaths, Rev. 

Walker launched the 24-hour 
crisis support line, now known 

as Lifeline.


Lifeline is a national charity 
that provides access to crisis 
support, suicide prevention 
and mental health support 
services to Australians in 

crisis.  


Lifeline Macarthur commenced 
operations in 1978 as an 

extension of the Parramatta 
Lifeline and became a stand-

alone accredited Lifeline 
Telephone Crisis Support 

Service in 1986.  


We are an unincorporated 
entity of the Uniting Church in 
Australia (NSW/ACT Synod) 

Parramatta Nepean 
Presbytery.
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ABOUT US
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Lifeline Macarthur is a leading charity that 
has been saving lives since 1978 and is 
part of the national Lifeline network. Our 
vision is an Australia free of suicide and our 
purpose is to support Australians in times 
of crisis and equip individuals and 
communities to be resilient and suicide-
safe. 


We provide Crisis Support Services that 
help change the focus in people’s lives 
from crisis to opportunity and we promote 
emotional wellbeing and build community 
capacity in our local areas of South West 
Sydney, Macarthur and the Southern 
Highlands. 


Our services include:
• Telephone Crisis Support 13 11 14

• Suicide Prevention

• Suicide Bereavement Support
• Financial Counselling

• Community and Corporate Training


We deliver these core services at no cost to 
those in crisis. 


These vital services are supported by our 
seven retail shops, individual and business 
partnerships, fundraising initiatives, events, 
government grant funding  and campaigns.

Page 3

As part of an Australia wide network of 
Lifeline centres, we take calls from people 
who are in need of support in times of 
crisis. The vision and mission of Lifeline 
Macarthur is to provide an effective 
telephone crisis support service where 
clients are accepted, helped and supported 
by competent Crisis Supporters that have 
been trained in this specialised area. 


Lifeline Macarthur is managed by a team of 
dedicated staff who are also responsible for 
coordinating the valued contribution of over 
400 dedicated volunteers. Our volunteers 
provide support in all areas of the 
organisation including telephone crisis 
support, retail, distribution, transport, 
fundraising and administration. We would 
not be able to provide our life saving work 
without our volunteers.


Our focus on crisis support and suicide 
prevention allows us to concentrate on the 
vision of our founder, Reverend Dr Sir Alan 
Walker OBE. Lifeline was built on a 
commitment to reach out to those in crisis, 
whenever they need it and wherever they 
are - offering real support when life feels 
overwhelming.



VOLUNTEER AWARDS DINNER
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CHAIRMAN’S REPORT
I am pleased to present my third Chairman’s report as I review 
our work for the financial year 2015/16. I am extremely 
grateful for the work done in the last 12 months by a 
wonderful team of volunteers and staff. Without whom 
our aim of achieving an Australia free of suicide would 
not be possible. 

Once again the demand for the 13 11 14 phone 
service has outstripped capacity across the nation and the 
team at Lifeline Macarthur sought a way of alleviating some of 
the unmet demand. At Lifeline Macarthur our volunteers and staff in 
our Marketing, Fundraising, Retail and Distribution departments achieved 
significant gains in our trading surplus which enabled the Centre to self fund paid 
Telephone Crisis Supporters who were rostered on to the shifts where the most calls 
were going unanswered. In doing so Lifeline Macarthur answers more calls per occupied 
phone than almost every other Centre in Australia. The last available figures show LLM 
answering 26 calls per seat per day, a figure only bettered by the centre on the Northern 
Beaches in Sydney who were achieving 27.5. Our local supporters and donors can rest 
assured that every dollar they give is making a real difference. Of course we would like 
to do even more but training and giving ongoing support to Telephone Crisis Supporters 
costs more than we currently have at our disposal.


Our face to face work across a region which extends from Penrith and Fairfield in the 
north, extending through the Macarthur region, Wollondilly and the Southern Highlands 
brings the team into contact with people requiring support for a number of reasons. Be 
it people requiring support because they are bereaved by suicide, requiring financial 
counselling or organisations who need specialist trainers to come into their workplaces 
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or their local community to provide training in Suicide Awareness or Domestic Violence 
Prevention, our team is there to help and assist. Of course this wouldn’t be possible 
without financial support from organisations such as Campbelltown Catholic Club and 
Wests Leagues Club to name just two. Suicide has many causes, not least financial 
hardship, gambling debt and domestic violence. From our perspective we would much 
prefer to apply preventative measures face to face than talk down a potential suicide 
on the end of the phone. Jacky Moore and her dedicated team have done an 
outstanding job on the phones and with face to face counselling once again this year 
and I thank them.


In the past year Lifeline Macarthur has been proactively working with Lifeline Australia 
and the Uniting Church to explore ways of making the Lifeline network more agile and 
efficient to better connect with our help seekers. I would like to acknowledge my fellow 
Board Member, John Martin and our Operations Manager, Des Egan for the additional 
work load they have taken on in helping to formulate a way forward for the network. 
Over the next twelve months we should see the fruition of their work.


Finally to my fellow board members I offer my most sincere thanks. They all give their 
time freely and without their guidance and support our centre would not be the centre of 
excellence it has become.


Bill Blakey 
Chairman 



OUR STRATEGIC 
FRAMEWORK

An Australia Free of Suicide

OUR PURPOSE

To support Australians in times of 
crisis and equip individuals and 
communities to be resilient and 
suicide-safe 

OUR STRATEGIC 
FOUNDATIONS

Provide crisis support services that 
help change the focus in people’s 
lives from crisis to opportunity 

OUR VISION
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Lifeline Macarthur has adopted the Lifeline Australia strategic framework to reflect 
our services and priorities to continue to deliver vital services within the communities 
we serve.  From the Strategic Priorities (enablers) Lifeline Macarthur will establish 
goals and develop action plans to work towards these and Lifeline’s vision of an 
Australia free of suicide. 

Provide emotional wellbeing 
Build community capacity 

OUR SERVICES

13 11 14 
Crisis support services 
Financial counselling 
Suicide bereavement support 
Community information 

Pathfinder to services 
Promoting emotional health 
and wellbeing 
Promoting volunteering 
Advocacy 

Community education 
Community information 
Corporate education 
Retail shops 
Volunteering 
Partnerships 

OUR STRATEGIC 
PRIORITIES

Focus service provision on suicide prevention through crisis support and connection 
Ensure our roles, relationships and governance support our purpose 

Sustain and grow our services 
Support, inform and advocate 

Generate an increase in donations and fundraising to support our services 
Build partnerships with organisations and groups 



LIFELINE MACARTHUR 
ACHIEVEMENTS IN 2015-16

Trained 65 new 
telephone crisis 

supporters

Provided 
financial 

counselling 
assistance to 
248 clients

Answered 
38,049 calls on 

13 11 14
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Trained 788 
participants in 

50 courses

439 volunteers 
gave over 

93,000 hours 
of their time = 

over $1.7m 

22  telephone 
crisis support 

volunteers 
accredited 



CRISIS SUPPORT AND 
FINANCIAL COUNSELLING
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The demand for the Lifeline service is 
growing every year and in the past 12 
months the demand on the 13 11 14 
service has exceeded our expected target 
of 1,000,000 help seekers. 


During the Financial year 15/16 Lifeline 
received 1,027,800 calls nationally from 
people in Crisis. Of those calls 873,630 
were answered which resulted in a call 
answer rate of 85%. The increase on the 
service reflected an additional 32,807 calls 
from the previous financial year. This is an 
outstanding result largely delivered by a 
volunteer workforce of approximately 3,000 
Crisis Supporters all over Australia.


Lifeline Macarthur had steadily increased 
their call answer rate over the past 5 years 
but with surplus funds from our retail 
section in July 2015 the decision was made 
to invest in paid Crisis Support shifts. We 
commenced with three shifts per week and 
by December increased to six fully paid 
shifts per week at times that were difficult 
to fill with volunteers but peak demand for 
help seekers. The shifts are 4am-8am 
Monday and Tuesday, midnight-4am and 
4am-8am Thursday and 8pm-midnight 
Thursday and Friday.


The introduction of paid shifts resulted in a 
54% increase in our calls answered from 
the previous year. 
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In 2014/15 Lifeline Macarthur answered 
24,668 calls and in 15/16 38,049 people in 
crisis were supported by our staff and 
volunteers.


Our Crisis supporters spent 10,877 hours 
on the phones and answered an average of 
104 calls per day. This is an excellent result 
from a dedicated group of approximately 
83 volunteers and 23 staff.


Suicide still remains the leading cause of 
death for both males and females aged 
between 15 and 44. Sadly the ABS 
released this year reported a 10 year high 
in suicide with 2,864 Australian taking their 
own life. It is Lifelines vision that we can 
achieve an Australia free of suicide but we 
cannot do this on our own. 


In February 2016 Lifeline Macarthur 
facilitated the establishment of the 
Macarthur Suicide Prevention Network. The 
Network will work closely with South 
Western Sydney Local Health Districts, 
Primary Health Networks and other local 
organisations with a vision of bringing 
together health, education, professionals 
and community members to reduce the 
incidence of suicide in Macarthur. The 
committee comprises of eight core 
Executive members and guests and meets 
monthly at Lifeline Smeaton Grange.
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For over 20 years Lifeline Macarthur has 
facilitated a Suicide Bereavement Support 
Group which meets monthly at Smeaton 
Grange. The group is a safe place where 
those bereaved can meet in a non-
judgmental setting and connect with those 
who are experiencing a similar loss. 


Lifeline’s fourth of the Out of the Shadows 
and Into the Light Walk was held on the 
12th September 2015 at The Botanic 
Gardens Mount Annan.  There were 
approximately 120 people who attended 
and shared some beautiful memories of 
their loved ones lost to suicide.


A special thank you to the State Member 
for Camden Chris Patterson, State Member 
for Campbelltown Greg Warren, Mary- Ellen 
Bland (Director Campbelltown Catholic 
Club) and Margaret Appleby. A special 
thank you also to the Catholic Club, who 
sponsored the event again this year, and 
The Botanic Gardens Mount Annan for 
hosting the walk.


Lifeline Macarthur Financial Counselling 
service footprint increased with funds being 
secured to offer the service in Penrith and 
Bowral for the next two years. Unfortunately 
we were unsuccessful securing funds for 
the Macarthur region but as a high 
percentage of people in financial distress
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report suicidal ideation the decision was 
made by the Lifeline Macarthur Board that 
we should continue the service through 
Corporate and self-funding. 


Our Financial Counsellors assisted 248 
clients at Smeaton Grange and Campbelltown 
in the past 12 months and Lifeline Macarthur 
would like to acknowledge and thank the 
Campbelltown Catholic Club and Wests 
Leagues for their assistance in funding this 
vital service. We would also like to thank 
MDS for the generous use of a room once 
a week at their offices in Queen Street 
Campbelltown for Financial Counselling.


The Lifeline training team have been 
exceptionally busy this year delivering 
Corporate and Community training. Lifeline 
offers training in Mental Health First Aid, 
MH Aware, Accidental Counsellor, DV Alert, 
DV Aware, safeTALK, ASIST (Applied 
Suicide intervention skills) and Handling 
Challenging Calls and Behaviours.  Funds 
received from training are directed to 13 11 
14 so by Lifeline Macarthur presenting 
training at your workplace you could be 
directly saving lives.  

Jacky Moore 
Crisis Support Manager 

CRISIS SUPPORT AND 
FINANCIAL COUNSELLING



OPERATIONS
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The core service of Lifeline Macarthur is to 
save lives.


The core business of Lifeline Macarthur is 
to raise funds to support the core service.


Through careful planning and 
consideration, sound implementation and 
dint of hard work an eclectic committed 
group of paid employees and volunteers 
has achieved a wonderful outcome for 
Lifeline.


Continuing the trend of  the previous 
financial year and through our very 
successful retail and fundraising activities 
the financial stability of Lifeline Macarthur 
has been further strengthened significantly. 


In 2015-16 Lifeline Macarthur was able to:

Commit funds to overnight  telephone   
crisis support paid shifts

Commit funds to financial counselling 
services in the Macarthur region

Create reserve funds to cover three 
months operating expenses – stress 
tested against a number of risk scenarios

Reduce debt

Increase accumulated funds


Des Egan 
Operations Manager 
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RETAIL AND DISTRIBUTION
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Sales of donated goods in our seven retail 
stores and distribution grew by 3.5% 
($110,195) during the year. This was 
achieved with an increase in donated 
stock, a variety of initiatives carried out 
during the year with retail staff and 
streamlining of processes in the distribution 
centre including better management of the 
transport and delivery services offered by 
Lifeline Macarthur.


Some of the Retail & Transport highlights of 
the year were:


Moss Vale store relocated   to a better 
location in July 2015

The Narellan store  celebrated its 30th 
anniversary in March 2016

The Ingleburn store celebrated its 20th 
anniversary in April 2016

Liverpool store was upgraded with new 
fixtures and fittings in June 2016

Locomotive Consulting kindly donated 
their time to train our store managers 
and distribution staff in  cultural change

TLD Logistics   generously   donated 240 
pallets of new stock to   be sold at our 
shops throughout the year

Avon Australia kindly donated 30 pallets 
of stock to Lifeline Macarthur
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16 New Clothing deposit bins were 
located in corporate sites in the 
Macarthur region

A decline in the export market reduced 
export sales for the 2015/2016 financial 
year


The focus for the next financial year will be 
to increase the marketing activities to 
ensure the retail stores are regularly 
promoted within the Macarthur region to 
increase retail sales and donations of 
clothing and goods for sale within the 
stores. Lifeline Macarthur Staff and 
Volunteers will undergo regular training in 
Customer Service skills to improve the 
interactions between our customers and 
Lifeline Macarthur. 


Sandra Cartwright 
Retail & Distribution Operations Manager 



OUR EVENTS

Lifeline Annual Report 2015-16 Page 13

2015/16 was a busy, fun filled year for the Events and Fundraising team. We hosted our 
own events, participated in community happenings and joined forces with various 
partners to deliver quality experiences. 

Here are a few of the highlights: 

HELPING HANDS DAY

ANZAC RUN

BOOK FAIR

McDonalds Helping Hands Day (April) 
Charity Fun Night (November) 

Involved Lifeline Macarthur staff and volunteers.

Continued a long standing relationship with 
McDonalds in Macarthur.

Macarthur Lions ANZAC Run (May) 

433 participants resulting in Macarthur Lions 
donating $10,000 to Lifeline Macarthur.

Book Fair (June) 

1,400 people attended at the Camden Show Society 
hall seeking books, records, DVD’s, CD’s and 
children’s puzzles.



OUR EVENTS
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SONIA, CATHERINE & JACKY

CAPTAIN PAT & DENE 
HALATAU

Out of the Shadows Into the Light Walk (September) 

Held at the Australian Botanic Garden Mount Annan 
and attended by 120 people including Chris 
Patterson MP, Greg Warren MP, Mary Ellen Bland and 
David Olssen from Campbelltown Catholic Club. 
Sponsored by Campbelltown Catholic Club.


Black Friday Annual Dinner (November) 

228 people attended the Campbelltown Catholic 
Club (The Cube) with special guests Hon Pru Goward  
MP NSW Minister for Mental Health and Minister for 
the Prevention of Domestic Violence and Sexual 
Assault representing Premier Mike Baird and recently 
appointed Lifeline Australia CEO Pete Shmigel.

Suicide related presentations from Dene Halatau 
Wests Tigers and NRL State of Mind Ambassador 
and Lifeline Macarthur telephone crisis supporter 
Carli Desborough.

Hennings Jewellers provided a beautiful diamond 
pendant which was raffled on the night.

Major sponsor on the night were TRN Group together 
with Blue Tongue Homes, Bradcorp, Country Comfort 
Hunts Liverpool, Funnells Electricians, Max Solutions, 
Tony Wolf & Son Quality Printers and Wests Leagues 
Club. 
Original Sin provided dance music for the night.

CARLI DESBOROUGH

BLACK FRIDAY DINNER



OUR EVENTS
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PAT, SANDRA AND  
STAFF

TERRY FORDHAM FROM 
TRN AND BILL BLAKEY

Store Celebrations 

Narellan celebrated 30 years of operation – Chris 
Paterson MP in attendance.

Ingleburn store celebrated 20 years of operation.

GIFT WRAPPING

Marsdens Business Lunch 

Creating awareness about suicide with key business 
leaders and raising significant funds.

Collaborations 

Partnered with Charity Links Group to attend 
Camden Show

Overdose Awareness Day

Western Sydney University Kingswood Campus 


O-Week

International Overdose Awareness Day

Ingleburn Alive

Kids of Macarthur Vintage Fair

Campbelltown TAFE to repaint donation bins

Do Something Day – Campbelltown Catholic Club 
and Campbelltown Golf Club

C91.3 and Captain Pat McGeown

Campbelltown Mall and Narellan Town Centre – 
Mother’s Day and Christmas Gift Wrapping

National Op Shop Week

Stress Down Day

R U OK Day


DES, JACKY, SANDRA AND  
CHRIS PATTERSON



REVEREND ALAN WALKER 
FELLOWSHIP
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The Reverend Dr Sir Alan Walker started Lifeline on the 16th March 1963 in Sydney. 


Lifeline Macarthur has taken the initiative to create a giving program, the Reverend Alan 
Walker Fellowship, to bring together community-minded businesses and individuals who 

support Lifeline’s vision of an Australia free of suicide.


To join and maintain memberships of the fellowship we ask our fellows to contribute an 
annual gift of greater than $1,000 which is directed in full to Lifeline Macarthur’s 13 11 14 
telephone crisis support and financial counselling services, suicide prevention and suicide 
bereavement support and community and corporate education and awareness programs.


  

Members of the Reverend Alan Walker Fellowship will receive:


A plaque, a Certificate of Thanks and a lapel pin to show your community, members and 
business partners that you are committed to saving lives


Acknowledgement on our website and social media pages and in the Annual Report 

An invitation to display the Lifeline Macarthur logo on your organisation’s letterhead, 

website and social media 

Any other promotional activities as agreed between Lifeline Macarthur and the supporting 

organisation


To register your interest please contact events@lifelinemacarthur.org.au or call 02 46457200 
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OUR REVEREND ALAN WALKER 
FELLOWS
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THANK YOU FOR YOUR 
SUPPORT

Page 17



Lifeline Annual Report 2015-16 Page 18

OUR PEOPLE
Lifeline Macarthur is fortunate to have a 
talented mix of dedicated paid employees 
and volunteers. 


Paid employees comprised:

16 full time

29 part time

26 casual


Our 439 volunteers were deployed as 
follows:


98 Telephone Crisis Support

202 Retail 

28 Distribution and Transport 

111 Events and other activities


Human Resources 
An updated Performance Assessment 
process was introduced during the year 
and all permanent staff participated in this 
process. As part of this process all Position 
Descriptions were reviewed and updated.


The focus remains on reviewing and 
developing policies relating to conditions of 
service and workplace behaviour and 
expectations. 

Compliance  
Work Health Safety (WHS) is considered to 
be of the utmost importance and Lifeline 
Macarthur takes all reasonable steps to 
provide a safe place and system of work 
for employees, volunteers, contractors, 
customers and visitors.


There were no compensable injuries during 
the year under review.


An independent audit was conducted to 
ensure compl iance with legis lat ive 
requirements and the outcome of this has 
formed the actions contained in the 
2016/2017 WHS Action Plan.


Professional Development 
During the year, our employees undertook a 
range of professional development 
opportunities including:


Workshops and conferences

Maintaining professional memberships

Various WH& S training modules

First Aid training

Fire safety 

Manual handling 
Microsoft applications

Webinars 
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“Being a Telephone Crisis Supporter is 
challenging, but at the end of a call you feel 
a satisfaction that you have helped 
somebody at a time when they are in 
difficulties or a crisis.” 
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OUR VOLUNTEERS
Serenity Financial Services continued their support of the annual volunteer awards night 
which was held at the Campbelltown Catholic Club (The Cube) on 14th May. It was a 
wonderful night with 250 people attending to recognise our volunteers. 

The award winners were: 
Volunteer of the Year	 	 	 George Street 	 Campbelltown Store 
Excellence in Customer Service	 	 Sandra Parker 	 Camden Store 
Helping Hands Award	 	 	 Janette Hatrey	 Smeaton Grange 
Dedication to Best Practice	 	 Rudi Kolkman 	 Crisis Support 
Dedication to Service 	 	 	 Rachael Crick	 Crisis Support 

Looking Ahead 
Lifeline Macarthur values it employees and volunteers and will continue to focus building 
a workplace culture where our people feel valued and are able to contribute in a way that 
supports the organisations vision and purpose.  

Volunteer of the Month 
Bret Quinn The Good Guys Campbelltown again partnered with Lifeline Macarthur to 
acknowledge the contribution of individual volunteers.  

Volunteers that were recognised during the 2015/16 year include Bill Clarke, Ruth Migan, 
Russell Hughes, Ruby Dancks and Anita Whitehouse. 

RUTH MIGNAN (LEFT) 
WITH KATRINA WOODS AND 

ANITA MADDISON

TRACY DARRELL AND 
GEORGE STREET
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THANK YOU
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We would like to celebrate and give thanks to the following people for their 
dedication and commitment to Lifeline Macarthur. 

Lyn West 
Allan West 

Christine Bubb-Edwards 
Mary Wheatley 
Helen Whiten 

Jodi Wort 
Linda King 
David King 

Jeffrey Wyatt

7 YEARS

5 YEARS

Jacqueline Hammonds  
Maria Matriano 

Barbara Wojtisiak 
Nicole Soto 

Pamela Henson 
Gayle Martin-Clark 

Andrew Milton 
Manolya Redondo 

Ron Cockburn 

10 YEARS

Ron Moore 
Rachael Crick 

Ben Muirhead 

15 YEARS
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OUR SUPPORTERS
Patron 
Ken Maroney AO APM


Government Funding Bodies

Department of Social Services

NSW Ministry of Health

South Western Sydney Local Health District 

Local Government

Camden Council

Campbelltown City Council

Fairfield City Council

Liverpool City Council

Wingecarribee Shire Council

Wollondilly Shire Council


Media 
C91.3 FM

89.3 FM 2GLF

100.3 FM 2MCR

Camden-Narellan Advertiser

Campbelltown-Macarthur Advertiser

Daily Telegraph Online

Liverpool City Champion

Liverpool Leader

Macarthur Chronicle

Penrith Press

South West Voice

South Western Rural Achiever

Southern Highland News

The District Reporter

Wollondilly Advertiser

Vintage FM


Parliamentary Friends 
Russell Matheson - Member for Macarthur

Laurie Ferguson -  Member for Werriwa

Chris Hayes - Member for Fowler

Chris Patterson - Member for Camden

Greg Warren - Member for Campbelltown

Anoulack Chanthivong - Member for Macquarie 
Fields

Jai Rowell - Member for Wollondilly

Paul Lynch - Member for Liverpool


Memberships

Camden Chamber of Commerce

Campbelltown Chamber of Commerce

Greater Narellan Chamber of Commerce

Liverpool Chamber of Commerce

Moss Vale Chamber of Commerce

NSW Business Chamber 

South Western Sydney Primary Health 
Network	 


Industry Collaborators 
Camden Interagency

Kids of Macarthur

Macarthur Mental Health Interagency

Red Cross

Partners in Recovery

Sector Connect

St Vincent De Paul

Youth Solutions
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OUR SUPPORTERS
A-Z Travel

AGL	 	 	 	 	 	
Amanda Margo Photography

AON Charitable Foundation 	 	 	 

Around the Clock Pest Control

Ausflow Plumbing Services 	 	 	
Australian Botanic Garden Mount Annan

Avon

Bankstown District Sports Club

Black Dog Institute	 	 	 

Bowman Recruitment Specialists	 	 

Blue Tongue Homes

Bradcorp	 	 	 	 	 

Bret Quinn The Good Guys Campbelltown	
Bundanoon Good Yarn	 	 

Camden Golf Club		 	 	
Camden Show Society	 	 

Campbelltown Catholic Club	 	 	
Campbelltown Mall	 	 

Captain Pat McGeown	 	 	 	
Cobbitty Grove Kitchens		 	 

Coca-Cola Foundation	 	 	 	
Commonwealth Bank

Country Comfort Hunts Liverpool	 	 

D & M Consulting Pty Ltd	 	 

Department of Corrective Services	 

Fowlers Carpets Pty Ltd

Goulburn Workers Club		 	
Goulburn Soldiers Club

Gregory Hills Corporate Park	 	 	 

Grimes Finance and Mortgages	 	 

Gunlake Concrete		 	 


Hazcorp Pty Ltd

Hennings Jewellers	 	 	 	 

Illawarra Coal	 	 	 	 	 

Inglis Property Management

JA Travel Solutions	 	 

John Dickie & Co	 	 	 

Liverpool Volunteer Resource Centre

Macarthur Workplace Learning Centre	 

Macarthur Automotive	 	 	 	
Macarthur Lions Club

Marian & EH Flack Trust	 	 	 

Marsdens	 	 	 	 	 

Max Solutions

MayLei Hunt Photography

McDonalds in Macarthur		 	
Mittagong RSL

Narellan Motor Inn		 	 	
Narellan Town Centre	 	 	 	
Northside Macarthur Clinic

Perich Group	 	 	 

Rotary Club of Ingleburn		 	 

Rotary Club of Narellan	 	 	 	 

Sector Connect	 	 	 	 

Serenity Financial Professionals	 	
Solutions Outsourced	 	 	 

TLD Logistics

Tony Wolf & Son Quality Printers	 	 

Veolia Mulwaree Trust	 	 	 

Website Design & Marketing	 	 	
Western Suburbs Leagues Club	 	 

Western Sydney University	 	 	
Wingecarribee Volunteer Centre
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“This was the worst night of my life. I had 
betrayed and let down a lot of people and I 
was alone and scared, and I couldn't see 
any joy or reason to go on living. My 
marriage was falling apart and I felt that 
everyone hated me. It was Halloween, and 
children dressed as demons were knocking 
at my door asking for tricks or treats, I was 
ignoring them and contemplating the end 
of my life. A wise and lovely man at Lifeline 
saved my life, or at least saved me from 
great danger. Six months later I am 
recovered, I have made amends. The 
people who truly love me are still here with 
me, and those who are not needed have 
faded away over time. I am following my 
passion and working hard in therapy to 
understand how things got so bad, and 
how I can make sure it doesn't happen 
again. You guys are amazing. You provide 
something so magical and so incredible. I 
honestly think that the road to recovery for 
me began when I picked up the phone that 
night and called Lifeline. Thank you.” 



CORPORATE GOVERNANCE
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The role of the Board of Directors (“the Board”) is to represent Lifeline Macarthur in 
determining and demanding appropriate organisation performance.  The essential 
job outputs of the Board primarily include linkage to the people served, definition of 
guiding principles and monitoring of the Executive Management performance. In 
addition to these three essentials, the Board shall exercise authority granted to it by 
the Constitution.   

The structure of the Board brings a varied and balanced skill set in order to provide 
oversight to the organisation.   Reporting to the Board are advisory committees who 
also provide leadership and support to the Executive Management team. 

The Audit and Compliance Committee assists 
the Board of Directors to discharge its 

responsibility to exercise due care, diligence 
and oversight for financial reporting, application 

of applicable accounting policies, internal 
control systems, risk management systems, 

protection of assets and compliance with laws 
and regulations. 

AUDIT & COMPLIANCE 
COMMITTEE

The Finance Committee assists the Board of 
Directors by providing an oversight of Lifeline 
Macarthur’s financial, retail, marketing, events 

and community relations activities and by 
making recommendations to the Board about 

these activities. 

FINANCE 
 COMMITTEE

The Crisis Support and Financial Counselling 
Committee assists the Board of Directors to 
discharge its responsibility to exercise due 

care, diligence and oversight for the delivery, 
performance and review of crisis support, 
financial counselling and other counselling 

services. 

CRISIS SUPPORT & 
FINANCIAL 

COUNSELLING

The Governance, Nomination and 
Remuneration Committee provide advice to the 

Board on relevant corporate governance, 
principles, identity and recruit nominees to the 

Board and performance evaluation and 
remuneration reviews of the Executive 

Managers. 

GOVERNANCE, 
NOMINATION & 
REMUNERATION



OUR BOARD

Brad Hannagan  
Deputy Chairman 

Brad is the Chief Executive 
Officer of Arc @ UNSW Limited 
and the President of ACUMA 
Inc. the peak industry body 

representing campus managers 
nationally.  Brad has over 15 
years of senior management 

experience at both a domestic 
and international level.  Brad 

has lived and worked in 
Singapore and the USA and 

enjoys significant experience in 
managing large, cross-cultural, 

geographically dispersed 
business relationships.  Brad 
has a strong background of 

finance and operations and in 
developing new business 

opportunities.  Having extensive 
experience at management and 
director level, Brad has a solid 

track record in strategy and 
corporate governance and its 

relationship to day-to-day 
business management.  More 
recently Brad has worked pro-

bono in consulting to 
community based, non-profit 

Boards assisting those Boards 
in developing sound Corporate 
Governance Programs as well 
helping them understand the 

roles of Directors and 
Managers.


PICTURE
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John K Martin B.Eng. GAICD 
Secretary 

John has held a variety of 
engineering, IT and senior 

management roles for over 25 
years in a large Australian 

corporation. Over the last 10 
years, John has been assisting 
Uniting Church churches with 

mission, property and business 
planning. John also has served 
on several not-for-profit boards 
of Christian organisations. He is 
currently working as a part-time 
Property Development Manager 

for UnitingCare, as well as 
providing consulting 

assignments across the Uniting 
Church and in the not for profit 
sector.  John aims to help not-
for-profit organisations through 
good governance and improved 

business operations and 
focussed strategy to achieve 
their organisational goals in a 
just and socially responsible 

way.  John is an active member 
of a number of Uniting Church 
Synod and Presbytery property, 

finance and business 
committees. John is a member 
of Quakers Hill Uniting Church.


Bill Blakey  
Chairman 

Prior to emigrating to Australia 
Bill studied Economics at the 
Open University and had an 

extended career in retail 
culminating in controlling the 
premier region of the British 
Shoe Corporation’s Family 
Sector. He also served on a 

number of working parties and 
committees at National and 
County level for the Venture 
Scout section of the Scout 

Association.  After arriving in 
Australia in 1990, Bill joined the 

management team at Darrell 
Lea Chocolates, occupying a 
number of roles on the senior 

executive staff.  He now 
operates a small property 

maintenance company 
operating in the Macarthur 
region. Away from work Bill 
spent a number of years as 
President of the Parents & 

Friends body of his children’s 
school and has for a number of 
years held the position of Chair 

of Church Council at the 
Luddenham Congregation of 

the Uniting Church. Bill is 
married to Alison, a Clinical 
Nurse Consultant working in 
Aged Care and has two adult 

children.




OUR BOARD

Russell Bott 
Russell is a retired lawyer and 
General Manager with NSW 
Public Trustee and lives at 

Wilton with his wife. Russell 
joined the Lifeline Board 

following his involvement with 
the then Narellan Uniting 

Church Business Board and is 
also heavily involved with the 

NSW Rural Fire Service, in 
particular with their community 
engagement activities. He talks 
regularly to schools and interest 

groups and to anyone who is 
willing to listen regarding fire 

safety and volunteering with the 
RFS. He is also a Director of the 
NSW Scandinavian Association. 


PICTURE PICTURE
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Erin McKerral 
Erin McKerral works for 

Camden Uniting Church as their 
Young Adults and Connects 

Group Pastor.  Erin is a trained 
counsellor and group worker 
and has 10 years’ experience 
working within the field.  Erin 

has experience working within 
the Mental Health sector and 
within various not-for-profit 

organisations including 
outreach into rural and 

indigenous communities.   

Tony Ross 
Tony has worked in the 

Financial Services industry 
since 1982, is a self-employed 

Financial Planner and the 
Director / Founder of Serenity 

Financial Professionals which is 
based in the Macarthur area. He 

has an Advanced Diploma in 
Financial Planning from Deakin 
University and is experienced in 
the Corporate Governance of 
NGO’s as a Past President of 

the Rotary Club of Narellan Inc., 
a Past President of Youth 
Solutions Inc. and former 
Deputy Chairman of TAD 

Disability Services (NSW). Tony 
has been a financial supporter 

of Lifeline Macarthur for over 14 
years and is an inaugural 

Reverend Alan Walker 
Fellowship inductee. 



OUR BOARD

Lalitha Ashokkumar  
CPA, FCA, CFE, MAICD 

Lalitha is an accomplished 
Finance Executive with strong 

experience in corporate 
governance, strategic planning, 
risk management and financial 
management. She has ability to 

direct complex projects from 
concept to fully operational 
status and clearly drive the 
organisation in its strategic 
direction. Highly capable in 
driving results and making 

collaborative decisions. Lalitha 
currently serves another NFP 
board as a Vice Chairman and 

was until recently Director 
Finance for Family and 

Community Services (FACS) 
and Home Purchase Assistance 
Fund. Lalitha now operates her 

own accounting practice.


PICTURE PICTURE
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Sharon Gudu  
GAICD, BMedSci 

Sharon is an experienced senior 
manager in Housing NSW (now 
Family and Community Services 

(FACS)). Sharon has worked across 
a range of program areas 

concerning homelessness, child 
protection, domestic violence and 
housing. In the past Sharon led the 
development of the Housing and 

Mental Health Agreement that 
involves system wide 

improvements for people with 
housing/homelessness and mental 
health issues; and has worked with 
the Ministry of Health to implement 

HASI (a program of support for 
people with mental health issues). 

At FACS, she managed the 
homelessness program which 

includes a range of services that 
support people with mental health 

issues. Sharon was a former 
consultant in the international 

development sector and delivered 
a refugee support program. Sharon 

has  Master of Public Health, 
Master of International Social 
Development and Bachelor of 

Medical Science.


Salesh Nandan  
B. Bus (Acc), CPA, MBA 
(Mgmt), MAICD, CRMA 

Salesh Nandan has been a 
board member for a number of 

Boards including for Not for 
Profit Organisations.  Salesh 

has over 15 years’ experience 
in Accounting/Auditing and is 

currently employed by TAL 
(formerly Tower Australia).  Wide 

executive skills set developed 
from a number of different roles: 

internal/external audit, 
consulting/risk and strategic 
management, enhanced from 

working in a number of different 
industries: Fast Moving 

Consumer Goods, Financial 
Services (Banking and 

Insurance), Education (Tertiary 
Education-Lecturing), Chartered 
Accounting/consultant, working 

for a number of Multinational 
organisations based in 

Australia, including ASX Listed 
Companies.  Salesh was also 

part-time Lecturer at an 
Australian University with 

interest in Risk Management, 
Auditing and Corporate 

Governance. 




EXECUTIVE MANAGERS

Rory Muscat 

Rory is an experience Strategic 
Business Manager from the 

Financial Services sector. Rory 
has very broad experience in 

financial services and 
consulting. He has a great 
grasp of strategy and the 

difference between that and 
operations and has previous 

Board and Subcommittee 
experience. Rory’s motivation 
for joining LLM is to give back 
to the local community. Rory 

has a strong focus on Business 
Improvement.


PICTURE PICTURE
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Jacky Moore 
Crisis Support Manager 

Jacky commenced with Lifeline 
Macarthur as a volunteer 

Telephone Counsellor in 2004. 
During this time Jacky also 

volunteered as a facilitator for  the 
Telephone Counselling Training and 

a Supervisor on Call.


In 2009 Jacky was appointed the 
Counselling Coordinator  then 

recently to Crisis Support Manager. 


During the past 5 years Jacky 
completed a Graduate Diploma in 

Counselling, Certificate IV in Mental 
Health, Diploma of Management 
and Statement of Attainment in 

Problem Gambling.


Des Egan 
Operations Manager 

MBA (Business) 
Des has 25 years senior 
executive management 

experience with a diverse range 
of not for profit self funding 

organisations including health, 
aged, retirement and 

community health services, 
national professional 

accreditation and two of 
Australia's largest rail heritage 
organisations. Prior to this, Des 
worked in the financial services 
industry for 17 years. Des has a 
passion for and a work history 
of making a positive difference 

and re-positioning organisations 
for success and contributing to 

the community through his 
association with various 

community groups. He has an 
entrepreneurial spirit and the 

unique ability to identify 
opportunities, analyse, and 

convert to revenue and 
programs. He has strong skills 

in financial and operational 
management, leadership, 

forward planning and 
implementation, problem 

solving and change 
management. He has a clear 
customer focus and a 'hands 

on' management style. 




OUR STAFF
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Crisis Support and Financial Counselling 

Jacky Moore	 Crisis Support Manager

Martin Jess	 	 Training Coordinator

Jacki Hammonds	 Crisis Support Coordinator

Emylee Tuzon	 Financial Counsellor

Geoff Cornwall	 Financial Counsellor

Catherine Dineen	 In-Shift Support

Nicole Soto		 In-Shift Support

Aileen Narayan 	 In-Shift Support

Belinda Spring	 In-Shift Support


Operations 
Des Egan	 	 Operations Manager

Carol Zdelar		 Finance Manager

Sandra Cartwright	Retail and Distribution Operations Manager

Sonia Hollands	 Marketing and Events Manager

Jenny Potter	 Human Resources Manager

Kerry Valentine	 Volunteer Co-ordinator

Michelle Pearson	 Office Administrator


Retail 

Michael Banasik	 Narellan Shop Manager

Colin Calder		 Tahmoor Shop Manager

Tracy Darrell		 Campbelltown Shop Manager

Lisa Hutton	 	 Liverpool Shop Manager

Katrina Woods	 Camden Shop Manager

Pat Wallace		 Ingleburn Shop Manager 
Michelle Khaoula	 Moss Vale Shop Manager


Warehouse & Distribution 
Sandra Cartwright	Retail and Distribution Operations Manager

Helen Sahin		 Distribution Assistant Manager

Maria Matriano	 Clerical Assistant
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Lifeline Macarthur is grateful for the 
dedication, passion and enthusiasm of 
the staff, past and present, who have 

worked tirelessly to help create 
suicide-safer communities.




HOW CAN YOU HELP?
There are a number of ways you can help Lifeline Macarthur save lives: 

Partnerships 
Become a Reverend Alan Walker Fellow   
Sponsorship opportunities for programs and events 
Host a Corporate Clothing Drive or Clothing Collection Point 
Undertake corporate training and invest in the wellbeing of your organisation 

Volunteering 
Become an accredited Telephone Crisis Supporter 
Volunteer within our retail shops, distribution or events activities 
Host a fundraising event or clothing drive 
Help us raise awareness of suicide prevention 

Donating 
Make a financial or gift in kind donation 
Workplace Giving 
Attend one of our events 
Donate pre-loved goods for our Lifeline shops 

Lifeline Macarthur relies on community and corporate support to save lives and 
deliver our core services at no cost to those in crisis.  With your help we can 
maximise the effectiveness of these services, meet the increasing demand and 
create suicide-safer communities. 

Every dollar raised helps us save lives. 
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OUR FINANCIAL 
PERFORMANCE
During the year Lifeline Macarthur achieved a net operating surplus of $254,077. The 
strong performance is a result of the continued success in our retail and fundraising 
activities. We are thankful to our loyal donors and supporters who have helped us to 
continue our life saving work nationally and in our community. 

Revenue grew by $351,524 (9%) during the year from sale of donated goods in our 
retail stores, successful fundraising activities and events, office space rent, donations 
and sponsorships including the Reverend Alan Walker Fellowship. From the total 
revenue generated, 90% came from our fundraising and retail activities and 10% from 
government grants. 
The revenue raised was used to spend 93% on supporting our services (13 11 14 
services, financial counselling, retail and community/corporate education) and the 
remainder of 7% on fundraising activities. 
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Financial Summery
2016 2015 $ Increase % Increase

Revenue $000 $000 $000

Retail 3265 3155 110

Govt. Grants 407 345 62

Fundraising 294 239 55

Other Income 261 137 124

Total Revenue 4227 3876 351 9%

Total Expenses 3973 3541 432 12%

Net Operating Surplus 254 335 (81) -24%



OUR FINANCIAL 
PERFORMANCE
Financial Highlights 
Crisis Support 
Lifeline Macarthur expanded the telephone crisis support service by investing $155,000 
in paid shifts between 11pm and 8am to support the daytime volunteer telephone crisis 
support shifts. This has contributed to over 38,000 telephone calls answered (increase 
of 54%).  

Financial Counselling 
The financial counselling programs operated in the Macarthur and Outer West (Penrith) 
regions and serviced 280 clients during the year.  Lifeline Macarthur invested $66,000 
for the Macarthur program (formerly government grant funded) and the Outer West 
program funded by a Federal government grant.  

Community and Corporate Training 
There was strong demand for training services during the year, particularly in the areas 
of DV Alert and Mental Health training in the community. The surpluses generated from 
theses training programs support the costs of running the telephone crisis support 
service.  

Fundraising, Donations and Sponsorship 
We greatly appreciate the invaluable contribution from our supporters. Funds were 
received from Campbelltown Catholic Club, West Leagues Clubs and a number of 
other local clubs.  Corporate sponsorships came from Rotary Narellan, Illawarra Coal, 
Marsdens Law Group and the Reverend Alan Walker Fellowship program. Lifeline 
Macarthur’s fundraising activities included the Annual Dinner, Macarthur Lions Anzac 
run, Book fair and giftwrapping (Mother’s Day and Christmas). 

During the year we raised an additional $55,000 to $293,670 from donations, 
sponsorships and fundraising to enable us to deliver our core services. Our fundraising 
activities could not be possible without the team of dedicated volunteers and staff. 

PICTURE PICTUREPICTURE
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OUR FINANCIAL 
PERFORMANCE

Retail, Distribution and Transport 
Sales of donated goods in our seven retail stores and distribution grew by 3.5% 
($110,195) during the year. This was achieved from an increase in donated stock, 
initiatives carried out during year with retail staff and streamlining of processes in the 
distribution centre and transport delivery services. 
The focus next year will be on marketing and promotion of our retail stores and 
customer service training for our staff (paid and volunteers). 

Administration 
The rental of offices on Level 1 Administration building at Smeaton Grange has enabled 
Lifeline Macarthur to generate other sources of income to support the cost of running 
our core services. 

Snapshot 

PICTURE PICTUREPICTURE
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CRISIS SUPPORT

SUICIDE PREVENTION


